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AWARENESS SURVEY

Awareness Survey — Answer Key

When do you need to enter your UPI PIN during transactions?

a) To receive money from someone

c) Inboth the cases
d) Neither of the above

AsTeet & SRIA 3T 37947 UPI Rt e Sof AT AT &2
a) fordr & 99T 9T et & foiT

c) Gl AT H
d) 3RFT H I RS 7T

Where should you search for the customer care number of your apps or bank?

a) Social Media
b) Search Engine

d) From any of the above sources

39 AT AT dF & FECAT FAT T & AT IR FgT @iST HAT AgT?

a) qrere #ifsar
b) Td SoTeT

d) SWRaaH TS



Geeta receives a call. The caller claims to be a bank representative. He/she asks about her
card details. Which of the below card related information should never be shared?

a) CW
b) OTP
c) Card Expiry Date
d) All of the above

AT FY TF FicT AHTAT ¥ | S TN NI H dF A saar | e 3TF FEF
faRor & ot # qoar §1 9 Qe e T w18 @ Tt Fean) w wa ot wmem ad
T ST Tfge?

a) @y drdar

b) 3T & o

c) IS FHI TUAT TATCAT T AT
d) 3uerd gl

Rama wants to buy a saree from an online clothing brand and thus thinks of installing the
brand’s app in her phone. According to you, Rama should:

a) Install the app from publicly available links

b) Install the app from links received through SMS/email
c) Install the authentic app from legitimate app store

d) From any of the above sources

THT T TS HYST & 715 T AT Tl F AT 918 F 0T Fr $veid FAT AR 8l
39S HTHR, THT Y FIT FIAT TR

a) TIaoATees 9 & 39aey foish & V09 STTeT

b) THUATY /SH & ATEIH T UIed folsh T 0T STeTol a
) dU VY TR Q YTATONR U SErol

d) IRFTHTHS N

To enhance the security of your digital wallet/e-wallet, you should use:

a) Same password as that of your phone

b) Same password you use for all other apps & services

c) Create a unique password for each wallet & banking apps
d) Same password as everywhere as it’s easy to remember

39elt F3fSreer sryar §-atae A gram ag@ F AT, 3ru ot w1 397r Fem TifRw:

a) S-afele 3R BT FT FHT TS
b) THTT qrEds fod 39 3 Tl oo A Farit & v 3T ea ¢




d) 8 SHIE Ush AT Irads W ¥ I 3@ 3T &l

While making an online payment through Card or Netbanking, which of the following is
true?

a) Do not use open Wi-Fi networks for banking transactions
b) Ensure the payment site is HTTPS secure
c) Do not click on payment links received over emails/SMS/WhatsApp

FTS AT ACATHT F ATEAA § TeToTseT I Fa G, eafaR@a A A sl arad a2

a) dfhaT AIeTeet & TIT Yol aTS-hTS Aeaeh &l 3TN o Y
b) FATad &Y o S[aTeTret WIST HTTPS TXIATA &
c) $H/ THUATH / SGICHTT I ITocl $JITcTeT feich TR fefefeh o7 ah

Anand wants to sell his old furniture. He gets a call from an interested customer who
agrees to pay through UPI. He sends a payment request and asks Anand to enter his UPI
PIN to receive the payment. What should Anand do?

a) Anand should enter his UPI PIN to receive the payment

3Teie YT GRIAT BT ST A6l ¢ | 3/ Ueh $Tgah ATeeh W il AATE, S 3/ UPI &
HICTH W 31T 31 & FIT A d 81T § | 98 e Y $I1TeT gy Aorer ¢ 3R 3d
39T UPI AT Eof Tt & TorT gt §1 3iTeie Y 71 LT FTfee?

a) I Tocl et o TIT 37Teic; T 7T UPI T Eof et T1fg T

You receive an email that you have won a cash prize of a huge amount. In order to claim
the winning, you need to enter your bank details in a form. What should you do?

a) Fill the form and enter your bank details
b) Report the email as SPAM and unsubscribe from the mailing list
c) lIgnore & delete such emails



Y UF $AS UIed g § T e v 9 ufr # AFe [WEER Sar g
PR 9 & T, 3 Bl 7 3rver d Rawor gt w3 gem 3me 424
HT TAIRA?

a) Wi X 3R 319 S faaroT ot e

b) A I A & &I H RUTE &Y 3R Afeler T & HGETar FATCT X
) VA Y 3@ HY 3R gerd

d) arar (s 3R (@)

Suman receives a call from a bank representative that her account KYC is incomplete. He
sends her a link to install an app to facilitate the KYC process. What should Suman do?

a) Disconnect the call as banks never ask for your banking details over a call
b) Install the app and do as requested by the representative

¢) Do not install the app but share her personal and bank details when asked
d) Either (b) or (c)

AT H 0F 4% wfafafer F1 oo smar @ F 3uF @ w1 Fad gy ) 9%
Farsdt afFar F gluses aam F v e v sEeid w9 w1 ow A 8
FAA FT FIT FIAT TET?

a) el SEheiare Y T T Aok 3l of AfHar STAHRY Fler I FAET et

b) TterahereT geelel Y 3R IfAfAf & Y #T dlelel

c) UfCoThere STl of X AAfehed I ST W 379t e febeterd 3R do faawor arsm

d) Irdr (s am (&)

Which of the following safety best practices should you ensure while making an ATM
transaction?

a) Ensure no one is watching you over or peeking at your PIN (shoulder-surfing)
b) Never accept an offer of assistance from strangers at ATM

c) Be alert of suspicious devices at the ATM, such as camera or fake PIN pads
d) All of the above

TETH § Sl hid FHI TR TAFA TN T H & ot T Hafcer &t FAUT3il i
gARad s amfge:

a) GAREA N o 1S off 3aehr T 78T @ @1 e

b) TEIUH H ST & ST T GAR a8 TR o T

) TATH H GieTY 3UHIoN, SiA FHT AT Adhell [T U5 & Ui T &
d) 3WIed g

To know more, visit campaign: https://www.dsci.in/digital-payment-abhiyan
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