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A NASSCOM® Initiative 

NASSCOM-DSCI position on Internet Governance and ITU ITRs 

1. Internet governance is an important policy and governance issue that has been raised at 

international level. World Summit on Internet Society in 2003 and 2005 focused attention on the 

need for a transparent, democratic and multilateral governance of the Internet. This is against the 

current global governance by ICANN – a company incorporated in the state of California, governed 

by the US Laws, and accountable to the US Department of Commerce under an agreement. 

  

2. While ICANN is responsible for technical operations of root and domain names infrastructure, it 

governs routine forms of economic regulation and broader questions of public policy, such as 

competition policy, market entry conditions, IPR, privacy and cyber security. Some of these are 

clearly sovereign interests of the nations.  

 

3. NASSCOM and DSCI believe that transparent, democratic and inclusive governance of the Internet 

is in the interest of the industry and country.  They welcome attempts to improve Internet 

governance by involving nation-states, but clearly recognizing the important role of the private 

sector, standards bodies, civil society and academia in the multi-stakeholder approach to 

governance.  

 

4. NASSCOM and DSCI do not favour oversight by an existing UN organization like ITU. The benefits 

of self-regulation, led by the private sector, through technical standards bodies like IETF, are 

essential for innovation. This is critical for the growth of industry and Internet economy. 

Moreover, the smooth technical operations of Internet infrastructure have to be in the hands of 

experts and expert organizations with proven experience.  

 

5. The International Telecommunications Regulations (ITRs) which are proposed to be modified as 

per the document 21-E dated 3 November, 2012 available with us include a whole range of 

extension of definitions of telecom services.  We  are of the opinion that in their proposed form, 

inclusion of ICTs along with “processing” under telecom appears to be of great concern to the 

IT/BPO industry since this is likely to subject the industry to stringent international regulations. 

 

6. NASSCOM and DSCI are concerned about the ITU efforts that are being perceived as an attempt to 

take control of the Internet.  The circuit switching thought process of ITU for voice 

communications is sought to be imposed on packet switched Internet that includes audio, video 

and all forms of content. An industry that is free of government regulations will suddenly see itself 

bound by rigid ITU oversight.  The benefits of self-regulation, led by the private sector, such as 

technical standards bodies like IETF, is essential for innovation.   

 

7. Cyber security is sought to be taken over by ITU – an area in which it has little experience. Cyber 

security includes areas of application security, identity and access management, web security, 

content filtering, cyber forensics, data security, biometrics, supply chain integrity and a whole 

range of other issues that are part of cyberspace, namely cyber espionage and cyber warfare. 

These are all part of the Internet regime, based on packet switched communications, in which ITU 

has had no involvement over the last two decades.  NASSCOM and DSCI do not support this. 
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